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The Payroll Section provides needed payroll services to all state agencies and 
employees, (currently over 22,000 individuals).  Payroll services include: collecting and 
processing employee time; calculation of gross and net pay; calculation of benefits, 
payments to employees, reimbursement of travel expenses; payments to third parties 
such as benefit providers, taxing authorities, and employee associations; calculation 
and distribution of labor costs that are passed to the State’s financial systems and 
data warehouse; garnishment of wages based on State employee debts; adherence 
to Federal and State employment laws and regulations; and maintaining current and 
historical employee and payroll data.

In FY 03, the old mainframe system was replaced with an n/tier system from SAP, a 
major provider of large enterprise system solutions. In FY 04, the infrastructure for an 
employee portal was implemented to support cost saving Employee Self Service (ESS) 
functionality. In FY 05, ESS functionally including time entry and employee data updates 
such as changes to their direct deposit amounts was implemented.  In FY10, the SAP 
application was moved to virtual servers running LINUX.  These servers are hosted by 
DTS Infrastructure.  A follow on activity included the upgrade from ECC5 to ECC6 on 
SAP, and virtualizing all Payroll servers (which includes the ESS Portal and Forward 
Proxy Servers). In FY 13, travel management functionality was implemented in order to 
reimburse employees travel expenses through payroll.

The hours of support required for Payroll / ESS are listed below.
Application Support Hours Days of Week

Payroll / ESS 8:00 am - 5:00  pm Monday - Friday

PAGE 1 OF 2

mailto:maustin@utah.gov


STATE OF UTAH/DTS PRODUCT DESCRIPTION

PAGE 2 OF 2


